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Home drives migration

Do you 

have 

access to 

your Home 

drive

Can you see it in File 
Explorer?

Start here

No/not sure

N
o

Y
e
s

Use MyFiles to see what 
is in your drive

(Click here for help)

If there are files in your drive 
it will need to be mapped 
(click to raise an IT ticket)

If there are no files in your 
Home drive, there is no 
further action needed

Once your Home drive is 
mapped start the decision tree 

again

Do you still actively save 
things to your  home 

drive?
Yes

Do you save files to your 
UNSW OneDrive?

No
Click here if you would like a 

training refresher
Yes

N
o

If you save to a c:\  or external 
hard drive, you should move it 

to OneDrive

Y
e
s

Are there final versions of  
Business Records  or 

personal information in 
your drive?

Not sure

Click here for 
guidance on 

business records 
and personal 
information

Any Business Records must be 
saved to a System of Record, 

click here for information

Y
e
s

No

Delete any non-business 
record files/data  you do 

not want

Do you know how to use 
OneDrive

Click here to access OneDrive 
training

Save your files to your 
UNSW OneDrive

Y
e
s

N
o

Click here for PC or MAC 
instructions on how to 
save/move your files to 

your OneDrive

Need more help?
Click here

https://myfiles.unsw.edu.au/
https://www.myit.unsw.edu.au/sites/default/files/documents/MyFiles Instructions_0.pdf
https://www.myit.unsw.edu.au/contact-us#:~:text=There%20are%20two%20types%20of%20tickets%20you%20may,in%20the%20quality%20of%20an%20IT%20supported%20Service.
https://www.myit.unsw.edu.au/services/staff/storage-staff/home-drive-move
https://www.myit.unsw.edu.au/sites/default/files/documents/Business Records and Personal Information Guidance.pdf
https://www.recordkeeping.unsw.edu.au/information-governance/systems-record
https://www.myit.unsw.edu.au/services/staff/storage-staff/home-drive-move
https://www.myit.unsw.edu.au/sites/default/files/documents/Move Instructions - PC.pdf
https://www.myit.unsw.edu.au/sites/default/files/documents/Move Instructions - MAC.pdf
https://www.myit.unsw.edu.au/contact-us#:~:text=There%20are%20two%20types%20of%20tickets%20you%20may,in%20the%20quality%20of%20an%20IT%20supported%20Service.
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